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critical factors 
• Reflections on living lab 
approach 
A different way of working... 
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Cycle Safety Panel 
2014 
Background 
• previously research focused on peri-urban issues, 
sustainable city strategy review – with short-term 
projects for summer scholars 
• Oct 2014 roundtable to discuss possible 
transport focus for 2014/15 summer scholarships 
but with commitment to a longer-term project 
Research - process 
 
• Phase 1 :  
• Online survey of staff of two organisations (city council and 
university) Jan 2015 
• Phase 2 : 
• April 2015 survey of Massey Manawatu students by Massey 
3rd year Planning students 
• Phase 3 : 
• 2016 Planning Honours projects  and focus groups with 




Phase 1 and 2 ( 2015) 
 
• Online survey of staff over two weeks of 
two organisations (city council and 
university) 
 42.5% response rate  
 57% female, 43% male 
 60% aged 40-59 years 
 
• Student survey – of students by 
students to capture younger age group 





Reflections – changing role of university: 
1) 12thC  - teaching 
2) Mid 19th C  - research  
3) Late 20thC - entrepreneurial service provider  
4) Early 21stC  - community member and partner  
  
Trencher, G., Yarime, M., McCormick, M. B., Doll, C. N. H. & Kraines, S. B. (2014) Beyond the third 
mission. Exploring the emerging university function of co-creation for sustainability, Science and 
Public Policy, 41(2), pp. 151–179. 
 
7 Critical factors 
1) Senior manager understanding and arms-length 
involvement; 
2) A continuing relationship over timefostered; as well, 
there was a commitment to an on-going research 
relationship; 
3) Lower-tier manager/officer ‘buy-in’ so that initiatives 
‘sponsored’ by senior managersare also ‘owned’ by staff 
in the lower tiers of participating organisations; 
4) Researcher familiarity with council planning processes 
and political drivers; 
5) Well-oiled wheels of communication  
6) A ‘go-between’ with sufficient seniority and/or access to 
senior managers and researchers  - a key point of 
contact for individuals in both (all) organisations; 
7) Government policy momentum with policy 
developments and research being mutually-reinforcing. 
Reflections: becoming a ‘multiversity’ 
Frank, A. I., & Sieh, L. (2016). Multiversity of the twenty-first century – examining opportunities for 
integrating community engagement in planning curricula. Planning Practice & Research, 1-20.  
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